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IMPORTANT PHONE NUMBERS

Emergency/Police/Fire/Ambulance 911

NON-EMERGENCY NUMBERS:
Lana'i Community Hospital 808-565-6411
Lana'i Police Dispatch (non-emergency) 808-565-6428
Maui Bus 808-871-4838
Maui County Civil Defense advisory hotline 808-986-1200
Maui Memorial Medical Center 808-244-9056
Maui Police Dispatch (non-emergency) 808-244-6400
Moloka'i General Hospital 808-553-5331
Moloka'i Police Dispatch (non-emergency) 808-553-5355
Visitor Aloha Society of Hawai'i (VASH) 808-244-3530
Visitor Information Line (24/7) 800-525-MAUI (6284)
Weather 808-877-5111

NOAA Weather Radio Broadcasts
Maui 808- 871-6706
Lana‘i 808- 565-6033
Moloka‘i 808- 552-2477

RADIO STATIONS

In case of an emergency, listen to the following local stations:

The Visitor Aloha Society of Hawai'i (VASH) is a
non-profit organization that provides assistance
twenty four hours a day, seven days a week. VASH
assists visitors whose vacations are affected by
crime or other emergencies.

• KAOI-AM 1110
• KMVI-AM 550
• KNUI-AM 900

• KAIO-FM 95.1 / 96.7
• KDLX-FM 94.3
• KLHI-FM 101.1
• KMVI-FM 98.3
• KNUQ-FM 103.3 / 103.7
• KONI-FM 104.7
• KPMW-FM 105.5
• KPOA-FM 93.5

       



You are visiting some of the most beautiful and pristine islands in the world. The
allure of our islands, and the friendly aloha of our people, will embrace you and
create memories to last a lifetime. But just as you would at home or when visiting
any other destination, we encourage you to be mindful of your surroundings and
various situations so that your visit is indeed positive and memorable.

Please take a moment to read the information enclosed very carefully and then
enjoy your visit to Maui, The Magic Isles™!

General Safety Tips
• Do not dive into waterfalls or unknown pools of 

water. Rocks are often difficult to see.
• Drink plenty of water when hiking or spending a 

lot of time outdoors. The altitude of some hikes 
and the intense tropical sun can be dangerous.

• Island rainstorms can occur quickly and unex-
pectedly, and even brief downpours can cause 
flash floods. If the water level suddenly rises in 
a river, drainage canal or other waterway, 
immediately head for higher ground.

• Seat belts are required for all drivers and front-
seat passengers. Car seats are required 
for children under four years of age and booster  
seats for children under eight years of age.

• Use caution when driving on one-way bridges. 
Courtesy is to alternate every four to five cars.

• Use sun block when outdoors as the sun’s rays are
harsher in the tropics.

Protect Your Valuables
• Do not leave valuables in your vehicle (this includes 

the trunk).
• Do not leave valuables unattended at the beach 

or pool.
• Avoid leaving itineraries exposed in your vehicle 

or hotel room.
• Do not display parking passes unless necessary.
• Carry cash separately from your credit cards.
• Keep a list of credit card account numbers stored 

separately from the actual cards.
• Store valuables in your hotel's safe deposit 

boxes, either in your room or at the front desk.
• If you do not wish to utilize safe deposit boxes, 

please place all valuables out-of-view when leav-
ing your room or retiring for the evening.

• Close and lock all doors when you leave your 
room. This should also be done when retiring for 
the evening. Screen doors can be easily cut and 
glass sliding doors are often an easy point of entry.

Beach Safety Tips
• Swim at beaches with lifeguards.

• Before entering the water, check with lifeguards for  

information on ocean conditions.

• Never swim alone; use a buddy system.

• Look for and observe any warning signs. A red flag

means it is unsafe to enter the water.

• Don’t fight if you’re caught in a rip current.

• Stay calm – panic will only tire you.

• Swim across or perpendicular to the current.

• Wait for the current to release you – it will.

• Swim parallel to shore and then make your. 

way in.

• Never turn your back on the ocean near breaking

waves.

• Be careful when standing near the shoreline or on 

rocks near breaking surf – waves can wash you into 

the ocean.

• If you see someone in trouble, alert a lifeguard or 

call 911. Unless you are an excellent swimmer, don’t 

go into the ocean to assist the victim.

Aloha and Welcome to the Islands of Maui Nui!
(Maui, Moloka‘i and Lana‘i)
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